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RAN-2408000604020010
S. Y. B. Com (NCF-NEP) (Sem.-IV) Examination April - 2026

Marketing - III Major

 [ Total Marks: 50

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

Seat No.:

Student’s Signature

â. 1.  “uQ¡“p âñp¡“p DÑf Ap‘p¡. (L$p¡C‘Z ‘p„Q) 10
 1. N°u“ dpL£$qV„$N“u ìep¿ep Ap‘p¡.
 2. Mfuv$v$pfp¡ A“¡ N°plL$p¡ hÃQ¡“p¡ saphs S>Zphp¡.
 3. dp¡bpBg dpL£$qV„$N A¡V$g¡ iy„?
 4. ArhcpÄe dpL£$qV„$N“¡ ìep¿epres L$fp¡.
 5. l¡sy (Motive) A¡V$g¡ iy„?
 6. ‘¡V$p k„õL©$rs“p¡ A’® Ap‘p¡.
 7. ìeq¼sÐh ìep¿epres L$fp¡.

â. 2.  bÅf rhcpN dpV¡$“p rhrh^ ‘pep rhNshpf kdÅhp¡. 14
A’hp

â. 2.  N°u“ dpL£$qV„$N rd¼k rhi¡ rhNshpf kdÅhp¡.  14

â. 3. (A) Mfuv$v$pfp¡“p rhrh^ hNp£“y„ Dv$plfZp¡ kp’¡ rhNshpf hZ®“ L$fp¡. 07
 (b) k„NW$“pÐdL$ hs®Z|L$“¡ Akf L$fsp rhrh^ ‘qfbmp¡“y„ hZ®“ L$fp¡. 07

A’hp
â. 3.  Mfuv$v$pfp¡“p hs®““¡ âcprhs L$fsp rhrh^ ‘qfbmp¡ kdÅhp¡. 14

â. 4. (A) V|„$L$ “p¢^ gMp¡. (L$p¡C‘Z b¡)   06
 1. bÅf rhcpS>““p apev$p.
 2. V$pN£V$ dpL£$qV„$N
 3. V¡$gu dpL£$qV„$N
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 (b) L¡$k õV$X$u :    06
  “¡V$[ãg¼k A¡L$ h¥rðL$ Ap¡“gpB“ õV²$utdN àg¡V$ap¡d® R>¡ S>¡ d|huT, h¡b rkfuT A“¡ v$õsph¡Æ qaëdp¡ 

Ap¡af L$f¡ R>¡. s¡ rhrh^ v$¡ip¡dp„ rhrh^ â¡nL$p¡“¡ k¡hp Ap‘hp dpV¡$ bÅf rhcpS>““p¡ D‘ep¡N L$f¡ R>¡. 
“¡V$[ãg¼k hõsu rhjeL$ ‘qfbmp¡ (Ddf A“¡ Ly$Vy„$b“p¡ âL$pf), d“p¡h¥opr“L$ ‘qfbmp¡ (Æh“i¥gu 

  A“¡ d“p¡f„S>“ ‘k„v$NuAp¡), A“¡ hs®Z|L$ue ‘qfbmp¡ (Brslpk Å¡hp A“¡ D‘ep¡N“u Aphs®“) “p 
Ap^pf¡ s¡“p bÅf“¡ rhcprS>s L$f¡ R>¡. Dv$plfZ sfuL¡$, s¡ bpmL$p¡ dpV¡$ A¡r“d¡V¡$X$ kpdN°u, eyhp“p¡ 

  dpV¡$ fp¡d¡[ÞV$L$ A“¡ “pV$L$ î¡Zu A“¡ op“-gnu v$i®L$p¡ dpV¡$ v$õsph¡Æ kpdN°u âv$p“ L$f¡ R>¡.
  h‘fpiL$sp® X¡$V$p“y„ rhíg¡jZ L$fu“¡, Netflix ìe[¼sNs cgpdZp¡ âv$p“ L$f¡ R>¡, S>¡ v$f¡L$ h‘fpiL$sp®“p 

A“ych“¡ A“Þe b“ph¡ R>¡. s¡ qL„$ds Ad¡ õ¾$u“ h‘fpi“p Ap^pf¡ rhrh^ k[åõ¼°ài“ àgp“ ‘Z 
  âv$p“ L$f¡ R>¡, S>¡ rhÛpr’®Ap¡, ‘qfhpfp¡ A“¡ âurded h‘fpiL$sp®Ap¡“¡ k¡hp ‘|fu ‘pX$hpdp„ dv$v$ L$f¡ R>¡.
  âñp¡ :
  1. “¡V$[ãg¼k Üpfp bÅf rhcpS>““p ¼ep ‘pep“p¡ D‘ep¡N L$fhpdp„ Aph¡ R>¡?
  2. hs®Z|L$ue rhcpS>“ Netflix “¡ N°plL$p¡ Åmhu fpMhpdp„ L¡$hu fus¡ dv$v$ L$f¡ R>¡?
  3. Netflix “p rhrh^ k[åõ¾$ài“ àgp“ dpV¡$ gÿe k¡Nd¡ÞV¹$k Ap¡mMp¡.

ENGLISH VERSION

Q. 1.  Answer the following question: (Any Five) 10
 1. Define Green Marketing.
 2. State the difference between Buyers and Consumers.
 3. What is meant by Mobile Marketing?
 4. Define Un-Differentiated Marketing
 5. Define Motive.
 6. What do you mean by Subculture?
 7. Define Personality.
Q. 2.  Explain in detail the Various Bases for Market Segment. 14

OR
Q. 2.  Explain Green Marketing Mix in detail.  14

Q. 3. (a) Describe in detail the various classes of buyers with examples. 07
 (b) Describe the various factors affecting organizational behavior. 07

OR
Q. 3.  Explain various factors influencing Buyers Behavior. 14

Q. 4. (A.) Write short notes: (Any Two).   06
 1. Benefits of Market Segmentation
 2. Target Marketing
 3. Telemarketing
 
 (B) Case Study:    06
  Netflix is a global online streaming platform offering movies, web series, and 

documentaries. It uses market segmentation to serve diverse audiences across 
  countries. Netflix segments its market based on demographic factors (age and family 

type), psychographic factors (lifestyle and entertainment preferences), and behavioral 
factors (viewing history and frequency of usage). For example, it offers animated 

  content for children, romantic and drama series for young adults, and documentaries 
  for knowledge-oriented viewers. 
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  By analyzing user data, Netflix provides personalized recommendations, making each 
user's experience unique. It also offers different subscription plans based on price and 
screen usage, helping it cater to students, families, and premium users.

  Questions:
  1. What bases of market segmentation are used by Netflix?
  2. How does behavioral segmentation help Netflix retain customers?
  3. Identify the target segments for Netflix's different subscription plans.


